Levels of Care for Families
Eastern and South Eastern Sydney GP Referral Options

Providing support to families and intervening early around known
vulnerabilities can improve health and psychosocial outcomes for
families. The following chart identifies how to link families in with

support services and suggests some referral options for GPs.

-

Level 1: Prevention

~

All Families:

GP can fax referral to Registration Officer 1300 308 893 for:
e Maternity services and early childhood health services

No specific vulnerability factors

GP can encourage families to use:

e 24 Hour Parent Help Lines -

Tresilian 9787 0855, Karitane 97947852

Parentline — (9.00-4:30pm) 132 055

Breastfeeding — Lactation Consultant 9382 6341
Breastfeeding -

Australian Breastfeeding Association Helpline 8853 4999
Playgroups, eg. Playgroup Association 9604 5513
Parenting -

Triple P (Positive Parenting), Bookings on 9522 1000
Child Care, Preschools, Libraries Information -
Available at local councils.

\_

~/

Prevention and Early Intervention

Vulnerability Factors:

Young (under 19 years)

Unsupported parent

Single, unsupported parent %
Late antenatal care

Multiple birth

Complicated birth

Premature birth

Childlparent with disability/chronic illness
Adjustment to parenting issues
Relationship issues

Financial stress

Unstable housing

Partner unemployed

Isolated - eg. geographic, no telephone
Refugee, recent migrant, limited English

Aboriginal people

GP can fax referral to 1300 308 893 for:
e Maternity services — active follow up

e Child and Family Health — priority and active follow up

Refer families to any of the following relevant services:
Family Care Cottage and Day Stays — Karitane 9399 6999
Family Support Services —

Mascot (Delhi) 9667 4664, Bondi 9365 1607,

Botany 9666 5047, Randwick 9349 5725,
Woolloomooloo 9368 1381

Voluntary Home Visiting —

Inner City Family Network — 9568 4600

Benevolent Society — 9339 8000

Adolescent Pregnancy Support -

Australian Red Cross Young Women's Health Program
(Glen Mervyn) 9398 3519

Come In Youth Resource Centre - 93312691

Counselling Services — Child and Family Health Teams
Broadway 9660 1888, POW 9382 8060, \Waverly 9369 0400
Early Childhood Aboriginal Health Worker - 9369 0425
Eastern Suburbs Multiple Birth Association — 9558 9196
Disabilities Services Information —

Early Childhood Intervention Info line 1300 65 68 65
Tumbatin Developmental Clinic —

Diagnosis and assessment and support for children who
may have developmental disability or delay.

Cross cultural workers for maternity and early parenting
Indonesian — 0410 517 254 (Tues — Thurs)

Arabic speaking — 0405 505 275 (Wed-Fri)

Migrant Resource Centre (Botany) — 9663 3922
Aboriginal Maternal and Infant Health Service

RHW - 93826783

Aboriginal Liaison Officer POW 93822332

Aboriginal Medical Service — 9319 5823



Levels of Care for Families [{(]
Eastern and South Eastern Sydney GP Referral Options familiesfirst

A NSW Government initiative

Early Intervention and Treatment

This level of care requires active intervention. The GP needs to consider risk of harm issues and mandatory notification
for child protection. Case conferencing and care plans could be initiated by the GP for chronic or complex care needs.

Vulnerability Factors: % GP Referral and Coordination With Specialist Services:

Current substance misuse ¢ Perinatal Mental Health Clinic — 93826665

e Community Mental Health Teams (24 hour service) -
Darlinghurst Community Health 8382 1911
problems and disorders Bondi Community Health 936 90443

e Depression ¢ Drugs in Pregnancy — Mothersafe 9382 6539

¢ Domestic Violence Hotline — 1800 65 64 63

¢ DoCS Notifications — 13 36 27

e Current or history of mental health

* Parent with developmental

disability ¢ Child Protection - Injuries, child sexual assault questions
e Current or history of domestic -Child Protection Unit 9382 1412
violence e PANOC (Non-Medical Child Protection Issues)

Eastern Sydney PANOC or CPU at Sydney Children’s
Hospital 9382 1412. (GPs cannot refer to these services,
death Ofa Chl/d or Other Significant but can discuss their concerns)

e Grief and loss associated with the

family member

® Family known to DoCS

e Child protection issues
GP can fax referral to Registration Officer 1300 308 893 for:
Maternity and Child and Family Health Services.

Limited sustained home visiting may be offered.

(Additional Resource Information: \

Helplines

Lifeline 131 114 (24 hour counselling)

Sane Australia Mental Health Helpline Service

(9.00am-5.00pm) 1800 688 382

Mensline Australia

(24 hour counselling for men) 1300 789 978

Bonnie Babes Foundation — 24 hour counselling (03) 9758 2800
Grief counselling for families grieving the loss of a baby
through miscarriage, stillbirth, neonatal death, premature-birth
loss or genetic termination.

Websites

Parenting and Child Development Information Websites
www.health.nsw.gov.au

www.parenting.nsw.gov.au

Multilingual Health Information including English
www.mhcs.health.nsw.gov.au

Lists of Support Groups and Support Organisations
www.dsref.com.au/support.html
www.sydneyschild.com.au/resources_support_organisation.asp
www.menslineaus.org.au

www.beyondblue.org.au

Children's Health Information
\www.sch.edu.au J




Levels of Care for Families

Sutherland GP Referral Options

Providing support to families and intervening early around known
vulnerabilities can improve health and psychosocial outcomes for
families. The following chart identifies how to link families in with
support services and suggests some referral options for GPs.

-

Level 1: Prevention \

All Families:

No specific vulnerability factors

\_

GP can fax referral to Registration Officer 1300 308 893 for:

Maternity services and early childhood health services

GP can encourage families to use:

24 Hour Parent Help Lines —

Tresilian 9787 0855, Karitane 97947852
Breastfeeding Groups —

Australian Breastfeeding Association 8853 4999
Lactation Consultant —

Sutherland Hospital 9540 7111 (page 832)

Playgroups, eg. Playgroup Association 9604 5513
Parenting —

Triple P (Positive Parenting), Bookings on 9522 1000
Child Care, Preschools, Libraries Information —
Sutherland Shire Council — 9710 0333
www.suthlib.nsw.gov.au — website provides information
about community services

~/

Prevention and Early Intervention

GP can fax referral to 1300 308 893 for:

Vulnerability Factors:

e Young (under 19 years)

e Unsupported parent

¢ Single, unsupported parent %
e Late antenatal care

e Multiple birth

e Complicated birth

® Premature birth
e Childlparent with disability/chronic illness

e Adjustment to parenting issues

e Relationship issues

® Financial stress

e Unstable housing

e Partner unemployed

¢ [solated - eg. geographic, no telephone

* Refugee, recent migrant, limited English

e Aboriginal people

Maternity services — active follow up
Child and Family Health — priority and active follow up

Refer families to any of the following relevant services:

Perinatal Mental Health — 9540 7663

Family Care Services — Possum Cottage (day, stay, sleep,
feeding, counselling, advice and information) 9540 7321
Whispers Cottage —

Day stay, sleeping, settling, fees apply — 9528 4837
Counselling Services — Child and Family Team

Sylvania 9522 1000, Engadine 9520 4644,

Menai 9534 1111

Volunteer Home Visiting -

Sutherland Family Network — 9544 7057

Family Support Service — assistance with housing, finances,
domestic violence, advocacy — 9528 2933

* Pregnancy Help Line — 1300 139 313
* Relationship Counselling -

Individual and couple counselling -
Interrelate 9545 3566, Centacare 9545 1233

¢ Southern Community Welfare — 9545 0299
¢ Premature Babies Group meets at Cronulla — 9523 5927

Young Parents Group —
Engadine District Youth Services 9548 2734

¢ Credit Line Financial Counselling Services — 9951 5544

Southern Sydney Multiple Birth Association — 9773 0302

¢ Disabilities Services Information —

Early Childhood Intervention Info line 1300 65 68 65
Cross Cultural Workers for Maternity and Early Parenting
Indonesian — 0410 517 254 (Tues — Thurs)

Arabic speaking - 0405 505 275 (Wed-Fri)

Migrant Services - Gymea Community Aid and
Information Services 9524 9559

Aboriginal Liaison Officer — 0410 476 856



Levels of Care for Families

Sutherland GP Referral Options familiesfirst

A NSW Government initiative

Early Intervention and Treatment

This level of care requires active intervention. The GP needs to consider risk of harm issues and mandatory notification
for child protection. Case conferencing and care plans could be initiated by the GP for chronic or complex care needs.

Vulnerability Factors: GP Referral and Coordination With Specialist Services:
e Drugs in Pregnhancy —
Mothersafe — Advice/ information for GPs 9382 6539

¢ Current substance misuse

Current or history of mental health
problems and disorders

Depression

CUPS — Midwife will see women and family with
substance abuse issues and follow-up to 12 months
Calvary Bereavement Services — 9553 3025
Domestic Violence Crisis Line — 1800 65 64 63

24 hour counselling and referral service.

Provides referrals to refuges.

disability * Mental Health Access Team — 9540 7474

e Sexual Assault Service — 9350 2494
Provides 24 hour telephone counselling service. Previous
child sexual abuse is sometimes disclosed during
pregnancy and early parenting.

¢ Child Protection — DoCs Notifications 133 627
DoCs Sutherland office 9542 1111

¢ Child Protection Unit —
(no GP referrals, discuss concerns) Medical matters
e.g. injuries, child sexual assault — 9382 1412
PANOC - Non-medical child protection issues 9544 7662

! ’ GP can fax referral to Registration Officer 1300 308 893 for:

Maternity and Child and Family Health Services.
Limited sustained home visiting may be offered.

® Parent with developmental

e Current or history of domestic
violence

e Grief and loss associated with the
death of a child or other significant
family member

e Family known to DoCS

e Child protection issues

(Additional Resource Information: \

Helplines

Lifeline 131 114 (24 hour counselling)

Sane Australia Mental Health Helpline Service
(9.00am-5.00pm) 1800 688 382

Mensline Australia

(24 hour counselling for men) 1300 789 978

Bonnie Babes Foundation — 24 hour counselling (03) 9758 2800
Grief counselling for families grieving the loss of a baby
through miscarriage, stillbirth, neonatal death, premature-birth
loss or genetic termination.

Websites

Parenting and Child Development Information Websites
www.health.nsw.gov.au

www.parenting.nsw.gov.au

Multilingual Health Information including English
www.mhcs.health.nsw.gov.au

Lists of Support Groups and Support Organisations
www.dsref.com.au/support.html
www.sydneyschild.com.au/resources_support_organisation.asp
www.menslineaus.org.au

www.beyondblue.org.au

Children's Health Information
\www.sch.edu.au J




Levels of Care for Families
St George GP Referral Options

Providing support to families and intervening early around known
vulnerabilities can improve health and psychosocial outcomes for
families. The following chart identifies how to link families in with
support services and suggests some referral options for GPs.

-

Level 1: Prevention

~N

All Families:

No specific vulnerability factors

\_

GP can fax referral to Registration Officer 1300 308 893 for:

Maternity services and early childhood health services

GP can inform parents about the following:

24 Hour Parent Help Lines —

Tresilian 9787 0855, Karitane 97947852

Breastfeeding -

Australian Breastfeeding Association 8853 4999
Lactation Consultant —

St George Hospital 9350 1111 (page 181)

Playgroups — eg. Playgroup Association 9604 5513
Parenting -

Triple P (Positive Parenting) booking 9350 3999

Child Care, Preschools, Libraries, Other Services & Groups —
Hurstville Council 9330 6222, Rockdale Council 9562 1666,

Kogarah Council 9330 9400 )

Prevention and Early Intervention

Vulnerability Factors:

e Unsupported parent

e Single, unsupported parent

® Young (under 19 years)

¢ Late antenatal care
e Multiple birth
e Complicated birth

® Premature birth
e Childlparent with disability/chronic illness

e Adjustment to parenting issues

* Relationship issues

® Financial stress

e Unstable housing

® Partner unemployed

¢ /solated - eg. geographic, no telephone

¢ Refugee, recent migrant, limited English

e Aboriginal people

GP can fax referral to 1300 308 893 for:

Maternity services — active follow up
Child and Family Health — priority and active follow up

Refer families to any of the following relevant services:

Volunteer Home Visiting Services —

St George Family Network 9580 9856

Day Stay — Possum Cottage 9540 7321,

Whispers Cottage (private service) 9528 4837

Backstop Family Support Service -

Parenting groups, community information, young mothers
court support 9553 9100

Young Parents — Support advice, referral 9580 8008
Counselling Services —

Child Youth and Family Team 9567 6500

Community Health Intake —

Speech therapy, hearing service, continence clinic,
podiatry 9350 3999

Disability Assessment —

Diagnostic and Assessment Team provides diagnosis,
assessment and support of physical and developmental
disabilities 9587 2444

Disabilities Services Information — Early Childhood
Intervention Info line 1300 65 68 65

Learning Links —

Assists children who have learning difficulties 9534 1710
Multiple Births —

Southern Sydney Multiple Birth Association 9773 0302
Aboriginal Liaison Officer — 0410 476 856

Cross Cultural Workers for Maternity and Early Parenting
Indonesian — 0410 517 254 (Tues — Thurs)

Arabic speaking - 0405 505 275 (Wed-Fri)

Migrant Resource Centre — Rockdale 9597 5455




Levels of Care for Families [{(])
St George GP Referral Options familiesfirst

Early Intervention and Treatment

This level of care requires active intervention. The GP needs to consider risk of harm issues and mandatory notification
for child protection. Case conferencing and care plans could be initiated by the GP for chronic or complex care needs.

services. These could include:

* Mental Health Intake Service — Adult mental health,

* Current or history of mental health Acute Care Services, Children and Young People, Alcohol
problems and disorders and other drugs — Ph: 9113 4444 Fax: 9350 1540

¢ Calvary Bereavement Services — 9553 3025

¢ Drugs in Pregnancy — Mothersafe 9382 6539

¢ Domestic Violence Helpline - 1800 65 64 63

Vulnerability Factors: % GP referral and coordination with specialist and support

Current substance misuse

e Depression

* Parent with developmental

disability ¢ Child Protection — DoCs Notification 13 36 27
e Current or history of domestic  Child Protection Unit — 9382 1412 for medical matters
violence eg. Injuries, child sexual assault

PANOC 9533 2908 (To discuss concerns, no GP referrals)
e Sexual Assault Service — 9350 2494
Previous child sexual abuse is sometimes disclosed during
family member pregnancy and early parenting
® Family known to DoCS

e Grief and loss associated with the
death of a child or other significant

e Child protection issues

GP can fax referral to Registration Officer 1300 308 893 for:
Maternity and Child and Family Health Services.

Limited sustained home visiting may be offered.

(Additional Resource Information: \

Helplines

Lifeline 131 114 (24 hour counselling)

Sane Australia Mental Health Helpline Service

(9.00am-5.00pm) 1800 688 382

Mensline Australia

(24 hour counselling for men) 1300 789 978

Bonnie Babes Foundation — 24 hour counselling (03) 9758 2800
Grief counselling for families grieving the loss of a baby
through miscarriage, stillbirth, neonatal death, premature-birth
loss or genetic termination.

Websites

Parenting and Child Development Information Websites
www.health.nsw.gov.au

www.parenting.nsw.gov.au

Multilingual Health Information including English
www.mhcs.health.nsw.gov.au

Lists of Support Groups and Support Organisations
www.dsref.com.au/support.html
www.sydneyschild.com.au/resources_support_organisation.asp
www.menslineaus.org.au

www.beyondblue.org.au

Children's Health Information
\www.sch.edu.au J




